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Kerala State Insurance Department
NOTIFICATION
No. Ins/Fst0.123/13931/12. Pated, - Thiruvananthapuram, 4th January, 201 3,

The Scervices br Kerala State Insurance Department and other details to be
rendered Lo the public under Right to Service Act and approved by Government
as per G.O. (RL) No. 4287201 2/P&ARD, dated 5-12-2012 are detailed in the

ANnesure.

' S _I-’. M. Pnirue,

Director of Insurance,
Kerala State Insurance Depariment.

A3/22872013/D07P.
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ANNEXURE

SL Name of activigy/ Designated :szg,n.'."a.tecvl' First Second
No Service Officer Time Limit Appellate  Appellate

- i * (in days) Authority  Authority
M @ G & o ®

1. Life Insurance

1 State Life Insurance  District Insurance 15 Dy Director  Dircclor
Policy Offcer/Dy. Directar -
of Insurance
according to the

delegation of ‘ .
power
2 Stale Lifc Insurance  Disirict Insurance 15 Dy Dircctor  Director -

Additional Policy Officer/Dy, Director
. - of Insurance
according to the

v delegation of
power
3 Loan on State Life District Insurance 5 Dy. Dieclor  Dircclor
Insurance Policy Cflicer/Ty. Director

of Insurancc
according to the
delepation of

power

4 Retumig SLI Policy  District Insurance I Dy Director  Direclor
Certificate after . Oflicer/Ty. Director _ .
closing the Loan of Insurance

according o the
delcpation of -

power
5 SLI Duplicate Policy  District Insurance 5 Dy Dircctlor Director
and Pass Book OfficerDy. Director

of Insurance
according to the -
delegation of
power




ot

Scheme (GIS)—
passbook

Officet/1Dy. Director
of Insurance
according to the
delegation of
powcer

3
) @ 3 4 (5 (6)
6 (a) Revival of lapsed  District Insurance - 10 Dy. Dircetor  Director
SLI Policy within ~ Officer/Dy. Dircctor
3 years of Insurance
according lo the
{b) Execeding 5 years delegation of 30
' powcer |
7 ST Reurement Claim - District Insurance 15 Dy. Director Director
giving discharge Officer/Dy. Director
voucher and receipt of Insurance
' ' according to the
delegation of
power
% SLI Retirement Claim— District Insurance 5 Dy Director Dircclor
giving Treasury Biil Officer/Dy. Direclor
after receiving the of Insurance
duly filled and according to the
attested discharge delegation of
receipt power
© 9 SLI Death Claim District Insurance 20 Dy Director  Dircclor
giving discharge Officer/Dy. Director
voucher and receipt of Insurance
according to the
delegation of 4
rﬁowcr
10 SLI Death Claim District Insurance 3 Dy. Dircctor  Bircctor
giving Treasury Bill O fficer/Dy. Director
after receiving the of Insurance
duty filled and according to the
allested discharge delegation of
receipl power
11 Group Insurance District Insurance 5 Dy Director Director
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(G1S--Duplicate
passbook

GiS—Retirement
Claim

(5IS-~Decath Claim

IFire Insurance

Paolicy

Fire Insurance
Claim

Marine Insurancc
Policy

District Insurance
QOfficer/My. Direclor
of Insurance
according Lo the
delegation of
power '

District Insurance
Olficer/Dy. Dhrcelor
of Insurance
according . 1o the
delegation of
power

District Insurance
Officer/Dy. Dircclor
of Insurance
according Lo the
delegation of
power

20

II. General Insurance

District Insurance

«'Officer/Dy. Director?

Dircctor according
to the delegation
of power -

Disirict Insurance

Officer/Dy. Director/

Dircclor according
to the delegation
of power

District [nsurance

Officer/Dy. Director/

Directar according
to the delegation
of power.

-5

Dy. Dircctor

Dy. Director

Dy. Dircclor

Dy. Director

v, Director

Dy. Dircctor

Dircctor

Diyector

Dircclor

Dircctor

Diurcctor

Dircctor




settlement

OH‘ECCl‘/Dy. Director/

Director according
to 'the delegation
of power

Dy. Director

e,
(1) 2) {3) “ (5 (6)
4 Settlement of Marine  District Insurance 30 Dy Dircctor  Director
Insurance Claim Oflicer/Dy. Director! ‘
' Direclor according -
to the delegation.
of pawer '
5 Act Insurance District Insurance 2 Dy. Director | Director
Policy Officer/Dy. Director/ :
Direclor according
to the délegation
of power
6 Miscellancous District Insurance " 5 Dy Director  Director
Insurance Policy Officer/Dy. Director/
' Director according |
10 the delegation
of power
7 Miscellancous District Insurance 30 Dy Dircctor  Director
Insurance Policy Oflicer/Dy. Dircctot!
Dircctor according | .
to the delegation
© of power
& Re-insurance District Insurance ~ 30 Dy. Director  Director
scitlement Officer/Dy. Director/
disbursecment Director according
1o the delegalion
of power
S Refund of District Insurance 30 Dy Dizector  Dircelor
re-insurance Officer/Dy. Dircctorf '
from re-insurers Dircclor according
to'the delegation
‘ol power
100 MACT Cascs-- District Insurance 30 Direetor

FRINTELD AND I‘UBUS'HI‘:E'I BY TN SUPERINTENDENT QF GOVERNMENT PRESSES
AT THE GOVERNMENT CTNTRAL PRESE, THIRUVANANTHAPURAM., 7013,

33/=29/13





