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KERALA STATE ROAD TRANSPORT CORPORATION
ORDER .
No. 560/GL12012/RTC. Dated, Thiruvananthapuram, Ist April 2013.

Read—(1}) G O. (P) No. 55/2012/P&ARD dated 27-10-2012.
() G O. (P) No. 56/2012/P&ARD dated 27-10-2012.

In pursuance to section 3 of Kerala State Right to Service Act 2012
(18 of 2012) the Chairman and Managing Director, KSRTC, hereby notify, the
services that will be rendered by KSRTC, the designated officers, the first
Appeliate Authority, the sécond Appellate Authority and the stipulated time limit,
for the purpose of the Act.
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SERVICES RENDERED =% KSRTC. FOR THE PUBLIC AS PER KERALA STATE RIGHT TO
SERVICE "ACT, 2012 AND THE TIME LIMITS |

St Services - Designated Qfficer Time limit First Appeliate S;)(:orch Appeltate
No. . ' (in days) © Authority Auwtherity
1 -Issue of concessional Administrative Officer, Fhirty Personnel Executive
trave§ pass to Blind, Labour Section, (30)days -~ Manager : Director
Physically Handicapped, ChiefOffice from the date _ (Administration)/
Df:&f‘ and Dumb and other _ of submission : General
disabled persons of application | Manager
2 Issue of students’ - Unit Officer On the day of Chief Traffic Executive
Concession Tickets | submission of Manager Director
application CR (Operations)/
within three ' General
(3) days ' ) Manager
(8d.)

Chairman and Managing Direcior.

¢
ANDEXURE
NOTIFICATION FOR ISSUE BY THE DEPARTMENTS UNDER SECTION 3 OF THE RIGHT TO -
SERVICE ACT, 2012
Name of the Department : QLoaUOXD REINHED Adbla], FDLIQNY
Application form in the required format is available on the following website of the Departrent.
St : Documents to be ' Designated  1st Appellate 2nd
No. Name of Service/s aitached with the Time Limit Officer “Authority Appellate
application form Authority
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