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LEGAL METROLOGY DEPARTMENT
NOTIFICATION
No. C1-5833/12. Dared, Thiruvananthapuram, 26th April, 2013,

In exercise of ihe powers conferred under section (3) of the Kerala State
Right to Service Act, 2012 (Act 18 of 2012) the Controller of Legal Metrology-
hereby notify the services, that will be rendered by the Legal Metrology
Departient of the Government of Kerala and also notify the designated officers,
First Appellate Authority, Second Appellate Authority and the stipulated time limit
in respeet of such services. namelyi-—
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sl Name of Designated

Nex Service Officer

Stipulated
Time Limit

{1 @) £)

)

1 Re-verification and stamping of
Weight or Measure instruments

(a) Camp/Office Inspector/

Senior Inspector

(b) Insitu

”

(1) Original Verification and
stamping of Weight or
Measure instruments
{a) Camp/Office Assistant
Controller

{b) Insitu
(Verification at the site of user)

33

{2}  Onginal
{(Verification/Re-stamping of fuel
dispensing stations and weigh
bridges)

3 legistration of manufacturer/packer Controller

a

{(Same day)

Within 30
working days

{(Same day)

Within 30
working days

Within 30
working days

Within 60
working days

Ist Appellate  2nd Appellate

Chief Secrg .‘}

<

Consumer Aflfairs

iy an
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Licensing of Manufacturer/
Repairer/Dealer

Renewal of Licence of
repairer/dealer/manufacturer

Alterations in registration
certificate issued to
Manufacturer/Packer

Alterations in repair, dealer,
Manufacturing Licenses

Issue of duplicate repair, dealer,
wanufacturing Licenses

Complaints on Contravention of
Legal Metrology Acts and Rules
Received by Inspectors/Senior
Inspectors

Complaints on Centravention of
[.egal Metroldgy Acts and Rules
Received by Assistant Controllers

Controller

Assistant
Controller

Controller

Controller

Controller

Inspector/
Senior
Inspector

Assistant
Coniroller

Within 60
working days

Within 30
working days

Within 60
working days

Within 60
working days

Within 15
working days

Within 30
working days

Within 30
working (f|ays

:
1
i

Secretary,
Consumer Affairs
Department

Deputy
Controller

Secretary,
Consumer Affairs
Department

Secrelary,
Consumer Affairs
BDepartment

Secretary,
Consumer Affairs
Department

Asststani
Controller

Deputy
Controller

Chief Secretary

L

)
Controller

Chicf St;cretary

Chief Secretary

Chief Secretary

Deputy
Controller

Controller
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The applications submitted shall include all details and be comaplete in all

respect. ’

The period of time limit stipulated above in relalion to a service shall
commence only after all documents required for providing a service are duly
submitted before the designated officers.

(Sd.)

Controller,
Legal Metrology Department.

Explanatory Note

(This does not form part of the notification, but is intended fo indicate its

general purport.)

Section 3 of the Kerala State Right to Service Act, 2012 (Act 18 of 2012)
empowers every Department of the Government, Heads of Departments, Local
Self Government Institufions and Statutory Bodices to notify in the Gazette, the
services that will be rendered by each of them, along with details of stipulated
time limit, Designated Officers, First Appeliatc Authority and Second Appellate
Authority. The Government have decided to notify the services to be rendered

by Legal Metrology Department,

The notification is intended to achieve the said purpose.



