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Abstract

Home Department - Police Department - Payment for hotline connection

charge established between District Police Command & Control Room,

Aluva and the Security Operational Control Centre, CISF, Cochin

International Airport Limited, Nedumbassery- Ratified - Orders issued.
HOME (E) DEPARTMENT

G.0.(Rt)N0.1444/2026/HOME Dated, Thiruvananthapuram, 24-04-2026

Read:- Letter No. C5-187288/2025/PHQ dated 20.12.2025 & C5-
45625/2026/PHQ dated 17.03.2026 received from the State
Police Chief, Kerala.

ORDER

The State Police Chief as per the letter read above has informed that a
hotline connection was established between the District Police Command &
Control Room, Aluva and the Security Operational Control Centre, CISF,
Cochin International Airport Limited, Nedumbassery, in connection with a
military campaign code named 'Operation Sindoor' in May 2025. As it was
observed that the existing channels of communication were inadequate to
ensure rapid coordination in emergent situations and as delays in information
flow could adversely affect the preparedness and response capability of
district police units, a hotline connection was established without procedural
delay. It is informed that an amount of Rs.5,664/- has been incurred towards
the installation charge for purchasing modem and cable for the above action

and also a sum of Rs.3,141/- is pending as telephone charges at the end of

September 2025.

2) Therefore the State Police Chief has requested to ratify the above

action taken in anticipation of Government sanction and to grant permission



HOME-E3/72/2026-HOME G.0.(Rt)No0.1444/2026/HOME

to continue the connection in view of the possibility of any similar situation

in future and requested to accord sanction for disbursing the amount.

3) Government have examined the matter in detail and are pleased to
ratify the action of the State Police Chief and to make a payment of
Rs.8,805/- (Rupees Eight Thousand Eight Hundred and Five Only) from the
head of account "2055-00-109-99-00-05-03-NV" since the hotline
connection was taken to address a security urgency, subject to the condition

that no further expenditure will be incurred in this regard.

(By order of the Governor)
BYJU KUMAR S
JOINT SECRETARY
To:
The State Police Chief, Kerala, Thiruvananthapuram.
The Principal Accountant General (Audit/A&E), Kerala,
Thiruvananthapuram.
The Finance Department. (vide (E-3463692):Exp-A3/285/2026/Fin
dated 31.03.2026.)
The Director, I&PRD. (Web & New media)
Stock File/Oftice Copy.

Forwarded /By order
Signed by
DivyaR S
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