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From Domestic Violence Act 2005
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@M aV3~3

MEMORANDUM OF UNDERSTANDING

THIS MEMORANDUM OF UNDERSTANDING (hereinafter referred to

as ‘MOU”) is executed at Thiruvananthapuram on this the .........ccccoeiiiieninin. day of

Secretary, Kerala State Social Welfare Board for and on behalf of the
Government of Kerala (hereinafter called KSSWB, which expression shall unless
it be repugnant to the context or meaning thereof be deemed to mean and include
its successors and assigns) of the FIRST PARTY and
ST/SME oot , (Name and Designation and Place of
Shelter Homes) (hereinafter called ‘Shelter Home’ which expression shall unless
it be repugnant to the context or meaning thereof be deemed to mean and include its successors and

assigns) of the SECOND PARTY.

The Kerala State Social Welfare Board has sanctioned an amount of

- ST—— o (IRUPEOB:cicoissssssnsssssasassasssessnss «.... ONly) for
the year................. S s . WL - M— 3 P as
grant in aid fOr........cooiiiiiiiiiii (Name of Shelter

Home) for the victims of Domestic Violence (maintenance of 30 women) as per

Government order/Proceedings NO........ccceerevereeereecnnnreriseranens dated.....coovveeeiceieecen

NOW THE PARTIES WITNESSES as follows :

-16-




The item-wise budget as detailed below.

a)  Administration and Management
S1 Name of the post No of post Remuneration
No.
Monthly (Rs.)| Yearly (Rs.)
1. | Superintendent/Manager 1
2. | Counselor 1
3. | Office Assistant-cum- 1
Data Entry Operator
4. | Peon 1
5. | Watchman 1
6. | Cook 1
Grand Total
b)  Recurring Expenditure
SI. Particulars Unit Expenditure
No.
Monthly (Rs.) | Yearly (Rs.)
1. | Rent Per Shelter
Home
2. | Food Per resident
3. | Clothing Consolidated
4, Medicine, Personal kit, | Consolidated
etc.
5. | Recreational activity/ Consolidated

Vocational Training




Telephone Charges, Tapal | Pper Shelter
Charges, Emergency Home
medical expenditure &

Contingency

Grant Total

THE GRANT IS SANCTIONED SUBJECT TO THE FOLLOWING

TERMS AND CONDITIONS

GRANT:

D

2)

3)

4)

5)

6)

Sanction of grant-in-aid is given provisionally subject to satisfactory
performance of Shelter Home for the victims of Domestic Violence as per

the laid down norms of the scheme.

Grant shall be utilized for the purpose for which it is sanctioned and in the
stipulated time scheduled. The grantee shall not divert any portion of the
grant received by it for any other purpose or to any other organisation or

individual.

It is found that the funds allocated were not utilised for the purpose
specified, the Shelter Home will be liable to refund the funds received.

The grantee institution has neither been sanctioned nor is likely to receive |

grant for the same purpose from any other source.

Any portion of the grant that remains un-utilized shall be refunded to the
Board by the Grantee except where it is adjusted against subsequent

releases.

Admission to the Home shall be opened to all citizens of India without

distinction of religion, caste or creed.
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7)

8)

The Shelter home shall be operational after receipt of sanction letter and

setting up of Shelter Home.

Inmates staying beyond 2 years to be rehabilitated on priority basis

otherwise further release of fund beyond 1% installment will be withheld

ACCOUNTS :

1)

2)

3)

4)

The Accounts of the Home shall be maintained separately and be audited by
a registered Chartered Accountant. The account books of the programme
shall be open for verification of officers of State Board and State

Government

Audited statement of accounts in the form Receipts & Payments, Income
& Expenditure and the Balance Sheet along with utilization certificate in the
prescribed proforma in respect of this grant shall be sentto KSSWB in

original within 3 months after close of financial year.

The honorarium of the shelter home staff should be given through account

payee cheque/bank transfer.

Interest acquired from the grant may be intimated to the Board.

ASSET :

1)

Grantee institution shall maintain a register in the form GFR-19 of all the
assets acquired out of Board’s grant and a copy of this statement shall be
furnished to KSSWB at the time of submission of accounts during the first
year of programme implementation. Such assets should not be disposed off,
encumbered or diverted for purpose other than for which the grant is

sanctioned. In case the Grantee organisation cease to exist at any time, or the

programme is discontinued the assets created from the grant shall revert
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KSSWB or be disposed of in accordance with orders given by the Board |

State Government.
STAFF:

Superintendent/Manager:

A women post graduate. with 2-3 years supervisory experience in running of
such Homes. She will be the overall in charge / administrative head of the
Shelter Home and ensures smooth functioning of Shelter Home.

Counselor :

Masters Degree in Social Work / Psychology / Sociology, with 2 years
experience in counseling. She will provide counseling to the inmates of
Shelter Home as well as to needy women through telephone. She will
maintain case records of each inmate and to chalk out ways and means for
the rehabilitation of the inmates back to their family. She will also assist the
Superintendent / Manager in managing Shelter Home.

Watch Woman / Peon :

A middle aged women with previous experience shall be preferred

Office Assistant-cum-Data Entry Operator

A women Graduate (with proficiency in computer operation) capable for

proper conduct of all administrative works

Cook :

A women who should read, write and able to cook food for inmates.

Selection committee for the above posts shall consist of as under :-
a. Protection Officer of the concerned District.

b. Representative of the Voluntary Organisation
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C.

Home:

L

Concerned District’s State Board Member.

The cater to the primary need of shelter, food, clothing, medical treatment and
care of women victims of domestic violence in distress who are without any

other social and economic support.

To enable them to regain their emotional strength, hampered due to their

encounter with unfortunate circumstances in the family.

To provide legal aid and guidance to enable them to take steps for their

readjustment in family.

These shelter homes are for victims of Domestic Violence and not to be
equated with Destitute Homes or Orphanages or Homes for the Aged and

Infirm.

The residents of the home will be allowed to stay a maximum period of two
years in the Home. During that period efforts would be made to rehabilitate
them meaningfully and follow-up to be done, in the case of discharged

inmates for a period of minimum one year.

Details of Rehabilitation shall be clearly reflected in half yearly progress
report

The strength of the Shelter Home shall be to a maximum of 30 inmates

Male Managing Committee members should compulsorily be accompanied

by women members while visiting the Shelter Home.

A Neighbourhood / Home Committee shall be formed and quarterly meetings
to be held and records to be maintained as stipulated in the scheme. The
committee will also be responsible for liaisoning with local administration

and allied agencies
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10.

1.

12

13.

14.

15.

16.

17.

18.

The Shelter Home will be housed in asafe and secure building with
boundary walls and should have at least 900 sq. feet plinth area. The

building should have Dormitory space besides kitchen, toilet, bathroom and
an office room. The building should be well maintained and properly

ventilated.

The Home will display a permanent board outside the main building of the
Home clearly indicating the name of the organization and that the home is

funded by Government of Kerala.

The voluntary organization should take a license from the State Government
for running Shelter Home. This is stipulated under the “The Women and

Children institutions (licensing) Act 1956.

The inmate’s details including children should be provided to the District

Women Protection Officer.

The inmate’s including details of children should be provided to the nearest
Police Station and acknowledgement receipt of the same should be kept the

Home.
The details of children should be given to District Child Welfare Committee.
The staff details and food menu should be displayed in the Notice Board.

The Shelter Home should admit DV victims based on the referrals of
District Collector, Police PRI institution and members, District Medical
Officer, Superinfendent and Health Inspector of CHC/PHC, Social Justice
Department officials, Kudumbashree Missionaries, Women Protection

Officers, Family Counseling Centers, Service Providing Centers etc.

Copies of all the documents must be submitted to State Social Welfare
Board.
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INSPECTION

8

The institution will maintain the following records in the prescribed formats

which should keep up to date and readily available for inspection.

a) Personal files of staff with appointment order and copy of certificates.
b) Register showing counseling and rehabilitation details of each inmate.
¢) Register showing details of medicine, food and cloth of inmates.

d) Register of Asset purchased from Board’s grant.

e) A stock register of consumable items (Food and Medicine)

f) Minute’s book of Shelter Home Committee meeting should be kept
(Quarterly meetings)

g)Individual ~case files which should contain client’s application,
photographs, referral letters, medical details, complete records of all the
meeting held with client or her relatives, home visits, rehabilitation

details, follow-up etc.

h)Register containing the details of women transferred/referred to other

institutions.

1) The resource directory containing details of services provided by various
Governments and other allied agencies along with their address and

telephone numbers for the benefit of domestic violence victims.

j) Cash book showing the details of daily income and expenditure of the

Home.

The grantee shall furnish a half yearly progress report of the Home in the
prescribed format. Release of further installments of grant will be made only
on receipt of such report. Lack of clarity or incomplete reports may lead to

delay in release of further installments of grant.

D5




3. All the records should be available and open for inspection wherever the
nominee of State Board / State Government visits the centre. The guidance
suggestions given at the time of inspection should be noted and a
compliance report should send to State Social Welfare Board within
one month of the Inspection. Failure to comply with the suggestions fnay result

in discontinuation of grant / non release of grant.

Discontinuation of Grant :

1) If at any time, it become apparent that any of these conditions are not being
fulfilled or the grantee is unable to utilize the grant for the purpose for which
it has been sanctioned this grant is liable to be cancelled and the institution
will refund the grant amount to KSSWB with 10% interest from the date of

receipt.

2) Ifthe KSSWB is not satisfied with the progress of the scheme, or if it finds
that the terms and conditions of sanction are being violated, it reserves the

right to terminate the grant-in-aid.

3) No claim will be entertained for the period for which no grant has been
sanctioned and if functioning of the Home is not found as per the norms of

the scheme.

4) In case of new Shelter Homes requisite information as at points (A to E) |
given below should be send to KSSWB within 15 days of receipt of sanction
letter failing which it shall be presumed that the institution is not interested
in starting the Home. Hence, sanctioned grant shall be cancelled and
institution shall be liable to refund the entier amount released under the

programme.

a) Date of starting of the Shelter Home.
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b) Location of the Shelter Home along with the layout Shelter Home
showing the dimension of rooms, kitchen, bathrooms etc. and the total areas

being used as Shelter Home.
c) Details of the staff appointed with date of joining.
d) Half yearly progress report after starting of the Home.

e) Copy of rent agreenient.

Release of Grant:

1)

2)

3)

Non-recurring grant will be sanctioned only once at the time of starting of a
new Shelter Home and recuring grant will be released in installments
annually. The first installment for new Home will be released after receipt of
thé bond in the prescribed format, signed by the grantee institution. The
remaining installments shall be released after receipt of half yearly progress

reports in the prescribed format.

The Shelter Homes which are on goining the first instalment will be released
on receipt of the Half yearly progress report upto the month of March of
previous year. The remaining instalment will be released after settlement of
previous years accounts on receipt of Audited Statements of accounts in the
form of Income and Expenditure, Receipt and Payment, Balance Sheet and
Utilization Certificate.

All release of grant will be made through Electronic Clearing Service
(Credit Clearing). Core-Banking Mandate Form is enclosed. The same is to
be returned along with Authorization Letter for sending
grants-in-aid / funds directly to the bank account of the organization and
cancelled leaf of Cheque Book.




Other Conditions :

1. All the records ofthe shelter home may be made avilable to District
Women and Child Development Department Officer, District Women

Protection Officer or any other official for verification.

2. District Women Protection Officer will be the Convener of the District

Monitoring Committee of the Shelter Home.

3. The cases which admitted without any valid reference will be informed
within 24 hours of the admission to the respective District Women

Protection Officer.

4. Details of the admission and discharge to be informed to District Women

Protection Officer.

5. Copy of the monthly repoﬁ to be sent to District Women Protection Officer.

Dispute Redressal :

If there is any dispute arise out of the implementation of the programme, it
shall be resolved by mutual consultation by the parties. If the resolution is not
possible at any stage, it shall be referred to the Secretary, Social Justice
Department, Government of Kerala, whose decision will be final and binding on
the parties.

IN WITNESS WHEREOF both the parties hereto have signed on this MOU
in the presence of witnesses on the date indicated above.

Secretary, KSSWB Director, Shelter Home
(First Party) (Second Party)
Witnesses : Witnesses:
(Name & Address)1. (Name & Address)1.

ar 2,
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KERALA STATE SOCIAL WELFARE BOARD
ELECTRONIC CLEARING SERVICE (CREDIT CLEARING) / CORE BANKING

MANDATE FORM

A)  NAME OF THE ORGANISATION
(AS IN BANK A/C)

B)  FULL ADDRESS (ORGANISATION)
(With District and Pin Code)

Telephone No. : Fax No.
E-mail Address : Mobile No.
C) BANKACCOUNT DETAILS :

D) BANKACCOUNT DETAILS

a) Account Number

b) Bank Name
c¢) Branch Address

d) Designation of Persons 1.
authorized to operate the
Bank Account 2.
¢)9 - Digit MICR No. of the Bank appearing on the MICR Cheque issued by the Bank

.............................................................

f) Account Type  (Please tick)

Savings Current Cash Credit

g) Account Number (as appearing on Cheque Book) IFSC Code

Enclosed please find
Cancelled Cheque leaf or Photocopy of a Cheque leaf

I hereby declare that the particulars given are correct and complete. If the transaction is
delayed or not affected at all for reason of incomplete or incorrect information, I would not hold
Central Social Welfare Board responsible. I have read the letter and agree to discharge the respon-
sibility of me as a participant under the scheme.

Place : (Signature of authorized official of NGO)
Date : (Seal of NGO)
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@rdoenimMbo

DNIBalD aflawmoviie allew@Easm aqileudes” alalw ervaimeesud
M@B:M@IM TVMLAIMED CHEB MoMAIM MVIPaNIBBHUA GENUIBUY JEEUM @md«mﬂa{]
QIMIBM®o 31.08.2021 M®@IWIeRl MU.9.(66)d) Mo.2/2021/QIwlalql @dd®e QMI® Wl
Qlleaum QAdha] EMEIS ABOQFERHWe ©21Q 1 HAHTISAB CaNIPMDHB. 29.03.2022 GlRGIWIeA!
M0.9.(@M 4Js1)4/2022/Q1dlallal DEMEAT (@I aJ@@IW eElempaud @rMAIGl, 3 UGBS
Cn0IRBHBPUBOAOS MVTLOIMED 14 EaHUBIS@ BaNIPBUB @mdm’l%m@m.emogo&gas

UBOmMo MuosnIMWlo Standard of procedeure og8sH° HaIQAT.

WM alltedeimo

Head of Accounts

G2 | 0QImy Ol Hbro O (BaII@I)
Meo.
1 |2235-02-103-68-03-00-0P-V 2,22,60,000

udovlQes ead / mideguossud - 2235-02-103-68-03-00-0-P-V

S0 QIO 0B O (Bl I@I)

monId

1. Administration and Management Expenses of 14 Shelter 80,64,000
Homes

2. Recurring Expenditure for 14 Shelter homes 1,41,96,000

@O (P6NE 8IS OTAIO PR AIBGHOHIGRQAIDIMIV]©. (@3al) 2,22,60,000

Componentwise Details

@2 mnid 1 & snmeeRud

SO EDMo @rsal | mleds/Qermlg’ @O Db
aMId (@I @3) (@)
1 Superintendent or Manager (No 14 1,50,000 21,00,000/-

of Post — 1) (12500X12) per
shelter home

2 Honorarium for the Counselor 14 1,26,000 17,64,000/-
(No of Post — 1) (10500X12)




3 Office Assistant cum data entry 14 1,02,000 14,28,000/-
operator (No of Post -I)
(8500X12)

4 Watchman ,Watchwoman (No of, 14 66,000 9,24,000/-
Post — 1) (5500X12)

5 Remuneration of Peon (No of| 14 66,000 9,24,000/-
Post — 1) (5500X12)

6 Remuneration to Cook (No of| 14 66,000 9,24,000/-
Post — 1) (5500X12)

@O (af)iNMal@® AIGHO @OQalO MILIN®]E. (@al) 80,64,000/-

G2 MMNIA 2 M DMEBRUY

S0 EDMo @rsal | mledes/Qermilg’ @R)O)H> D

anmiIad (@BII@R) (@BI@)

1 Rent for shelter home 14 1,50,000 21,00,000
(Rs.12,500/month X 12) per
shelter home

2 Food (per resident = 14 6,48,000 90,72,000
60x30x30x12) per shelter home

3. Clothing (Consolidated) 14 30,000 4,20,000

4, Medicine, Personal kit 14 72,000 10,08,000
(Consolidated)

5. Recreational 14 18,000 2,52,000
activities/Vocational training
(Consolidated)

6. Telephone Charges or Thapal, 14 96,000 13,44,000
Charges, Emergency medical
expenditure and Contigency
(Per Sheltelr home) (8000x12)

@O (BT EHS] MRl BN’ elcemmﬂam)oq‘rg@ @R0IWIEo (@ al) 1,41,96,000




