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The eHealth Kerala PI‘O] ect based on the concept of “One C1t1zen O“ne -

Electronle Health Record" ise a umque robust and sustamable

: . "Healthcare Informatlon Teehnology solutmn supportmg nearly 50, 000_.'

healtheare serv1ce personnel cons1stmg of Doctors Paramed1ca1 and.

e -"-_'other non—chmcal staff in the Prlmary, Secondary and Tertlary C'trei:'-

o centres mamtamed by the State Government under Department of Health‘- .

- Serv1ce and Department of Medlcal Edncahon The two ‘major -

e 'components of eHealth the Hosp1ta1 Management System and the Pubhc_“- o

'Health Management System are tlghtly mtegrated

.

eHealth has prov1ded the prov131on for advanee appomtment bookmg oE

| faclhty to c1t12ens through the portal through the - rev1ew appomtment o

ERE optlon and -at receptlon The. operatmns and: gu1dehnes for advat‘oe5. -
- :-appomtment bookmg and other allied eHealth services are.as follows

| ',], eHealth Web Portal (WWW ehealth kerala gov m)
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. eHealth Web Portal prov1des mformatlonal and hospltal-based
SR serv1ces to the citizen. _ g , A' |
. e Onhne Umque Health ID [UH[D] generatlon usmg OTP based
S Aadhar KYC ' | | S

e Onhne advance appomtment bookmg for consultatlon n eHealth -

o enabled hospltals fer a partlcular date- and’ t1me slot '_ - g -

e F ac:1hty for onlme prmtmg of Token Shp and OP ticket -

E , e Fa0111t1es avaﬂable n eHealth enabled hospltals are avaﬂable

' Advanee appomtments can be dbtamed by a pat1ent in the followmg o
- - ways m eHealth E , L _ ,

e Usmg eHealth Web Portal (Www ehealth kerala gov 111)
b Rev1ew Appomtments _'

.-f . Consultmg doctors ean also schedule rev1ew appomtrnents for__ o

-patients’ v1a HMS T

s Advance appomtments can also be taken reeeptlon ceunter of L

respectlve Hospltals L :

- ‘.Tc., Re_f-érral Appointments' S

. In case. of a referral from e Health Hospltal to: tert1ary/secondary"‘ _

hosp1tals Advanee bookmg of token to can be taken fror:a “he :

B receptmn counter of the referred hospltal

T Online Appeintments
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A, Regrstratlon and UHID Generation :

o ava11 servrces in the portal

o Usrng Aadhaar anyone can. regrster m .._the eHealth port_alv and .

generate UHID through the portal

e Citizen has to provrde Aadhaar number based on Wh1ch OTP wﬂl be -

sent o the regrstered mobile number n Aadhaar

. After successful OTP, vahdatron the eKYC deta"is wﬂl be shown | B

- and a 16- d1g1t UHID will be generated.

e Usmg UHID as username and password c1ti'ze_ns_ _can login‘ for the

ﬁrst time. _' .

« During the’ ﬁrst logm ‘the password has to be changed and the | .'

- mobile number has to be Verrﬁed usrng OTP

: '. Usmg the credentlals proV1ded they can 1og in. to the portal and’ ‘. L §

e 'l b Advance appomtment

| o _Patrents W1th permanent UH]TD can 1og 1nto the portal using . then:

R usernarne and password They can select the department Date and.

e _-Patlents can book tokens for appomtments agamst tokens avarlaole-

- time slot and book the appomtrnent

LE A referral 1etter 1s rnandatory for takmg onhne appomtments in case o |
Tof referral mstrtutrons For bookmg appomtrnents in referral_ .

- 1nst1tut1ons Patrents shall enter the referral detaﬂs on the screen and —

' then can book appomtments

for any day

. Tokens are avaﬂable 1n Varrous tnne slots
o After bookmg, tokens shps and OP trckets could be downloac ed .'
- and prmted | | ' '

. OP charges rf any are not collected onhne and hence rnu'jst ':f‘be'_

' -
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- collected at hospitals be‘forejthe consultation. -

.- . After consultatlon treatlng doctors can. schedule the appomtrnent of
| 'Q their pattents for next revrew visit, __
. Dcctors can select the date and time slot for the next revrew
: . The deta1ls of the appomtment wrll be sent to the patrent mobrle-
number | ,' T
. Advance appomtments can also be taken at’ receptlon counter of -

respecnve Hosprtals usmg the tab 'Advance Appomtment’ ]

. Whrle referrmg a patlent to hrgher centre the pat1ents can book N

appomtrnents to refereed eHeaIth enable hosprtals ‘from the_', "
| | recep’non counter of refernng hosprtals using the Tab 'Apporntrnent o
o B for Other Hosp1ta1’ SR | '

| e Instrtutron admm/lLO shaIl conﬁgure the nurnber of tokens S |

, frequency of token days time - slot referral,___ e_tc_ _thro.ugh '
. 'Appomtrnent Setup meHealth HMS R o

- Receptlon staff / Attendance marlqng staff shall Venfy the referral_ o
| detalls before prlntlng the OP T1cket/token or markmg attendance in-
. the respecttve 1nst1tut1on (In case of referral 1nst1tut10n) o
e Hosprtal suthorities shalI honour the OP token/OP card prlnt ﬁom :" -
" the eHealth portal " R . o N |
e Arrangements shall be rnade n the receptron counter to-collect cash .

A for OP Ticket/visit as per the exrstrng HMC/HDS decision. The op

visit charges for these appomtments shall be rnamtalned by the




5547626/2022

4

| 'h'espital au‘thorit‘ie_s Separatei'y_.

4 Instru t10 st' Ne -l started eH alth ho 1t ls '

When eI-Iealth is started in a Hesp1ta1 necessary steps shall be taken: R |

\' to- enable onhne servwes in the web portal for the respectwef‘ B '

| 1nst1tut10n by the Med1ea1 Ofﬁeer-m—eharge/ Supermtendent
o Inst1tut10n Admm / Inst1tut1on Liaison Officer (ILO) should do a :
P ,' one-tlme conﬁgura’aon of the days of appomtment and the number | o

ef tokens that can be 1ssued

Cltlzens can - make use of the above fa0111t1es S0 that unnecessary_

| crewd and Wa1t1ng can be avo1ded to a great extent. All health eare -

1nst1tut1ons shall take necessary steps to create awareness about eHealth‘_ S

Web Portal among the pubhc o : R S
_ DHS DME and NHM shall pubhsh the c1rcu1ar in the1r web s1tes snd- |

' glve maxunum pubhe1ty

B SURENDRAN PILLAI
ADDITIONAL SECRETARY

" Forwarded/Byordet;

N ect‘ibx{ﬁeer.f' -

Toi
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The Project Dn"ector eHealfh Prc)]ect M-é.nagemerit . unit,

‘Thiruvananthapuram, - :
| 'The Director of Medical Educatlon Thlruvananthapuram
" The Director of Health Services, Thlruvananthapuram

“The Dfrector Kerala State TT Mission, Thlruvananthapuram

State. MlSSIOIl ‘ Dlrector ; Natlonal Health M1ssio‘1-'

E Tthuvananthapuram

A District Collectors (for prov1d1ng v1de publlczty among pubhc) )

. All District Medical Officers
o Electronics & Information Technology Department L
- The | Principal Accountant. General (Audlt) Kerala f S
o .Thlruvananthapuram C e
.~ The Accountant General (A&E) Kerala Thlruvananthapuram o
: i‘_The Information’ & Pubhc Relauons (Web & New Medla) o
S Department (for’ pubhshmg in ofﬁmal Websﬂe) ' o
- -Stock file/ O0.C~ L
 Copyto:PSto Muuster H&FWD

PA to Prmmpal Secretary, H&FWD




