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Abstract 

Cultural Affairs Department - Providing Government Guarantee of Rs. 8 
Crore for a period of 8 years to the Kerala State Film Development 
Corporation, from the financial institution requesting by the institutiom for 
the successful implemental.ion of the c-ticketing project in all cinema 
theatres in Kerala - Sanction accorded - Orders issued. 

C1)LTUPAL AFA&0PATN1&N? 

G.O.( Ms)No. 1/2026/CLAD Dated,ThiruvananthaPUram, 09-0 -2026 

Read I Circular No.09/2025-Fin dated 05.02.2025. 

2 G.O.(Rt) No.1212025/CLAD, dated: 11.03.2025. 
3 Letter No. 5486/A2/2024/KSFDC dated 11.06.2025, 13.08.2025 

from the Managing Director, Kerala State Film Development 

Corporation. 
ORDER 

The Go\fernment of Kerala proposes to implement a Ccntralised Digital 
Ticket Booking and Aggregation System in all cinema theatres to bring 
uniformity. transparency, and efficiency to cinema ticketing operations 
across the State of Kerala. This initiative aims to centralise all ticket 
issuance, streamline tax remittances. strengthen regulatory oversight and 
enhance user experience through a unitcd digital platform. The Government 
has entrusted the Kerala State Film Development Corporation (KSFDC) with 
the task of successfully implementing the c-ticketing scheme in all cinema 

theaters in Kerala, vide Government Order read as 	d paper above. The 

software is being developed by the Digital University of Kerala (DUK) for 
the Kerala State Film Development Corporation (KSFDC), which will serve 
as the implementing and nodal agency. The project supports modernisation 
of the cinema industry, ensures accurate revenue reporting, and facilitates 
structured monitoring aligned with Government policies. The proposed 
system will function as the centralised digital ticketing engine for all theatres 
in Kerala, encompassing all existing and upcoming cinema establishments. It 
ensures that all ticket sales (both online and offline) are processed through a 
single, integrated statewide platform. 

2. For the implementation of c-ticketing project, Digital University 
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submitted a proposal of Rs. 9.73,50,000/- (Nine Crore Seventy Three Lakh 
Fifiv Thousand Rupees Only) including tax and it has been approved by the 
Technical Advisoiy Committee held on 09.05.2025. 

3. R.s. 2 Crore has been allocated to Kerala State Film Development 
Corporation (KSFDC) in the 2025-26 budget to implement this project. In 
this project design, development testing. deployment, and maintenance of a 
digital ticket booking and aggregation platIrm for Kerala State Film 
Development Corporation (KSFDC) is the responsibility of Digital 
University of Kerala (DUK). The Managing Director, Kerala State Film 
Development Corporation informed that an additional Rs. 8 Crore will have 
to be found for this project this year and hence requested to provide a 
Government loan/Government Guarantee of Rs. 8 Crore as soon as possible 
to make c-ticketing a reality vide letter read as 3 rd paper above. 

4. Government have examined the matter in detail and are l)leased to 
provide Government Guarantee of Rs. 8 Crore for a period of 8 years to 
Kerala State Fi I ni Development Corporation, from the financial institution 
requesting by the institution: for the successful implementation of the e- 
ticketing project in all cinema theatres in Kerala subject to the following and 
the existing terms and conditions 

Guarantee Commission 	0.75% shall be remitted as per order in G.O. 
(Ms) 487/04/Fjll dated 16.10.2004 & Guarantee Act. 

Simple interest @ 12% shall be charged for delayed payments as 
specified in clause 5 of Government Order dated 16.10.2004. 

Half yearly report shall be sent to Government in Finance Department 
with attested copies of challans remitting Guarantee Commission & penal 
interest, if any indicatin(ydetails of guaranteed amount, outstanding, 
(iIaI'aiitee Commission payable (with details of Calculation) 

Managing Director. Kerala State Film Development Coioration should 
ensure the remittance of Guarantee Commission dues if any, before the 
execution of deed. 
(sr) 

Since Guarantee Commission cannot he waived as per Guarantee Act, 
Managing Director. Kerala State Film Development Cotoration to evolve a 
proper mechaiiisiii for the strict payment of Guarantee Commission without 
any tault. 

(vi) The Guarantee deed shall invariably contain the Govt. Order No. & date 
of Government Guarantee, amount & period of Guarantee & the Ceiling 
limit as per KCGG Act, 2003 (as amended through Finance Act 2, 2022) & 
should be get vetted by Law Dept. 



CLAO-113/92/2024.CLA D 

Ms) No. 1/2026/Cl A) 

(By order of the Governor) 
Dr. Rajan Namdev Khobragade I A S 

ADDITIONAL CHIEF SECRETARY 
To: 

The Managing Director, Kerala State Film Development Corporation, 
Thiruvananthapjran. 
Director, Culture Department, Thiruvananthapuntii. 
Registrar, Digital University of Kerala, Thiruvananthapuram. 
The Principal Accountant General (Audi t), Kerala, Thiruvananthapurarn.  
The Accountant General (A&E), Kerala, Thiruvananthapurai-n. 
Finance Department (vide No. 3207593/PU-133/55/202..FIN dated 18. 10.2025). 

General Administratioii (SC) Department (vide item No.35 13). 
Cultural Affairs (A) Department. 
Web & New Media (for publishing in the website). 
Stock File/Office Copy 

Forwarded /By order 
Signed by 
Renju. A. R 
Date: 12-01-2026 10:19:51 

Section Officer 
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GOVERNMENT OF KERALA
(SHRI. PINARAYI VIJAYAN MINISTRY)

NOTE FOR THE COUNCIL OF MINISTERS     

1. File No        : 92/B3/2024/CLAD

2. Department        : Cultural Affairs (B) Department
      

3. Subject        : Granting Government guarantee to Kerala State 
Film Development Corporation from the 
financial institution requested by KSFDC to 
successfully implement the e-ticketing project in
all cinema theatres in Kerala

4. Date of Chief Minister's Order for 
     placing before the Council        : 20/11/2025

5.  Does the case involve financial 
     commitments/implications and if so,        
     has the Finance Department been 
     consulted and their remarks incorporated       :    Yes.
     in the  Note for the Council?

6.  Are any other departments concerned  
     with the case and if so, have they been 
     consulte and their remarks incorporated 
     in the Note for the Council        :  No.

7. Name of Joint Secretary  who
    submitted the Draft Note        :   Smt. Rajani M.

8. Name of Additional Chief Secretary who
    approved the  Draft Note                                  :  Sri. Rajan  Namdev Khobragade 
                                                 

9.  Date of approval of the Draft Note for the  
     Council by the Additional Chief  Secretary    :  19.12.2025

10. Name of Chief Secretary who approved
      the Draft Note        :  Dr. A. Jaythilak 

11. Date of approval of the Draft Note for 
      the Council by the Chief Secretary        :  30.12.2025

12. Name of Minister who approved the 
      Draft Note        :  Sri. Saji Cherian.

13. Date of approval of the Draft Note for 
      the Council by the Minister                            :  31.12.2025      

14. Date of submission of fair copies        :  01.01.2026

15. Date of decision by the Council of 
      Ministers                                                         :  

16. Number and date of the G.O/letter 
      communicating the decision        : 



Note for the Council of Ministers

This note deals with granting the Government Guarantee of Rs. 8 Crore for

a period of 8 years to Kerala State Film Development Corporation  (KSFDC)  to

take loan from any financial institution requested by the institution, subject to the

current terms and conditions for implement the e-ticketing project in all cinema

theaters in Kerala. 

The  Government  of  Kerala  proposes  to  implement  a  Centralised  Digital

Ticket  Booking and Aggregation System to bring uniformity, transparency,  and

efficiency to cinema ticketing operations across the state. This initiative aims to

centralise  all  ticket  issuance,  streamline  tax  remittances,  strengthen  regulatory

oversight  and enhance  user  experience  through a  unified  digital  platform.  The

Government  has  entrusted  the  Kerala  State  Film  Development  Corporation

(KSFDC) with the task of successfully implementing the e-ticketing scheme in all

cinema theaters in Kerala vide G.O.(Rt) No.121/2025/CLAD, dated: 11.03.2025.

The software is being developed by the Digital University of Kerala (DUK) for the

Kerala State Film Development Corporation (KSFDC), which will serve as the

implementing and nodal agency. The project supports modernisation of the cinema

industry, ensures accurate revenue reporting, and facilitates structured monitoring

aligned  with  Government  policies.  The  proposed  system  will  function  as  the

centralised digital  ticketing engine for  all  theatres  in  Kerala,  encompassing all

existing and upcoming cinema establishments. It ensures that all ticket sales (both

online and offline) are processed through a single, integrated statewide platform.

A dedicated Project  Management  Unit  (PMU) will  be established within

KSFDC to ensure the smooth implementation, monitoring and ongoing operation

of the system. The PMU will  function as the central  coordinating body for all

technical,  administrative  and  stakeholder-related  activities.  The  PMU  will  be

responsible for the following key functions:



• Technical coordination with DUK and theatres.

• Governance, compliance monitoring and enforcement.

• Oversight of system operations and maintenance.

• Day-to-day  coordination  with  producers,  theatre  owners  and  other

stakeholders.

• Management of the helpdesk and user-support services.

• Reporting,  auditing,  performance  tracking  and  future  enhancement

planning.  

     

 For the implementation of E-ticketing project, Digital University  submitted

a proposal of Rs. 9,73,50,000/- (Nine Crores Seventy Three Lakhs Fifty Thousand

Rupees Only) including tax and it has been approved by the Technical Advisory

Committee held on 09.05.2025.

 Rs.  2  Crore  has  been  allocated  to  Kerala  State  Film  Development

Corporation (KSFDC) in the 2025-26 budget to implement this project.  In this

project  design,  development,  testing,  deployment,  and maintenance of  a digital

ticket  booking  and  aggregation  platform  for  Kerala  State  Film  Development

Corporation (KSFDC) is the responsibility of Digital University of Kerala (DUK).

The Managing Director,  Kerala  State  Film Development  Corporation informed

that an additional Rs. 8 Crore will have to be found for this project this year.

Therefore,  the Managing Director  of  the Kerala State Film Development

Corporation requested the Government to provide a Government loan/Government

guarantee of Rs. 8 Crore as soon as possible to make e-ticketing a reality.

 In this regard, remarks of the Finance Department  is shown  below.

'Finance'  agrees  to  provide  Government  Guarantee  of  Rs.  8  Crore  to

Kerala  State  Film  Development  Corporation  for  a  period  of  8  years,  on  the



specific condition that the revenue generated from this project shall be earmarked

for the repayment of the loan and no support for repaying the loan may be asked

from the GoK.

Usual Terms and Conditions of Govt. Guarantee.

(i) Guarantee Commission @ 0.75% shall be remitted as per order in G.O.(Ms)

487/04/Fin dtd. 16.10.2004 & Guarantee Act.

(ii) Simple interest @ 12% shall be charged for delayed payments as specified in

clause 5 of Government Order dtd. 16.10.2004.

(iii) Half yearly report shall be sent to Government in Finance Department with

attested copies of challans remitting Guarantee Commission & penal interest, if

any indicating details of guaranteed amount, outstanding, guarantee commission

payable (with details of Calculation).

(iv)  Administrative  Department  should  ensure  the  remittance  of  Guarantee

Commission dues if any, before the execution of deed.

(v)  Since  Guarantee  Commission  cannot  be  waived  as  per  Guarantee  Act,

Administrative Department may evolve a proper mechanism for the strict payment

of Guarantee Commission without any fault.

(vi) The Guarantee deed shall invariably contain the Govt. Order No. & date of

Government Guarantee, Amount & period of Guarantee & the Ceiling limit as per

KCGG Act,  2003 (as  amended through Finance  Act  2,2022)  & should  be get

vetted by Law Dept.

The 'Finance Department' has approved a Government Guarantee of Rs. 8

Crore for 8 years to the Kerala State Film Development Corporation in condition

that  income generated from this project should be earmarked for loan repayment

and no assistance  should  be  sought  from the  Government  for  loan repayment.

However, the Corporation has not announced which financial  institution it  will

take the loan from.



Points for decision

 In the above circumstances, based on the request of the Managing Director,

Kerala  State  Film  Development  Corporation  and  the  opinion  of  the  Finance

Department, whether Government Guarantee  of Rs. 8 Crore for a period of 8

years may be granted to the Kerala State Film Development Corporation, from the

financial institution requested by the institution, subject to the existing terms and

conditions,  for  the  successful  implementation  of  the  e-ticketing  project  in  all

cinema theatres in Kerala?
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'Finance' agrees to provide Government Guarantee of Rs. 8 Crore to Kerala State 

Film Development Corporation fior a period of8vears, on the spec/lc condition that the 

revenue generated fro,n this project shall he earmarked for the repayment of the loan 

and no support for repaving the loan may be a.sked from the GoK. 

Usual Terms and Conditions of Govt Guarantee. 

(0 Guarantee Commission @ 0. 75% shall he remitted as per order in G. 0. (Ms) 

487104/Fin, did. 16.10.2004 & Guarantee Act. 

(ii) Simple interest (à) 12% shall be charged for delayed payments as specfled in clause 

5 of Government Order did. 16. 10.2004. 

(ii0 Half year/v report shall be sent to Government in Finance Department with attested 

copies of challans remitting Guarantee Commission & penal interest, if any indicating 

details of guaranteed amount, outstanding, guarantee commission payable (with details 

of calculation,). 

Administrative Department should ensure the remittance of Guarantee Commission 

dues if an y, before the execution of deed. 

Since Guarantee Commission cannot be waived as per Guarantee Act, Administrative 

Department may evolve a proper mechanism for the strict payment of Guarantee 

Commission without any fault. 

The Guarantee deed shall invariably contain the Govt. Order No. & date of 

Government Guarantee, Amount & period of Guarantee & the Ceiling limit as per 

KCGG Act, 2003 (as amended through Finance Act 2, 2022) & should be get vetted by 

Law,  Dept. 
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