GOVERN MEN T OF KERALA
Abstract

Personnel & Administrative Reforms Department — :4th  Administrative Reforms
Commission - Sth Report - Towards People Centric Serv1ce Delivery - Recommendatlons
approved - Orders issued.

PERSONNEL & ADMINISTRATIVE REFORMS (AR-12) DEPARTMENT
G.0.(Ms)No.19/2021/P&ARD Dated, Thiruvananthapuram, 13.8.2021.

Read: 1) GO(Rt) No.248/2019/P&ARD dated 11.6.2019.
2) Minutes of the Secretary Level Committee meeting chaired by the Chzef
Secretary dated 17.2.2021,
ORDER

The - Secretary level Committee chaired by the Chief Secretary which was
constituted as per Government Order read as 1st paper above to examine the reports of the
4th Administrative Reforms Commission met on 17,2.2021 and discussed 5th report of the
Administrative Reforms Commission captioned “Towards People Centric Service

Delivery”.

The Council of Ministers met on 11.8.2021 and approved the following

recommendations based on the paper read as 2nd above.

Item ARC Recommendations Recommend»ations of the CS Committee
No.
1 |Government. shall review relevance ofRequirement of unnecessary Certificates
various. certificates sought and its validity|should be abolished by the User

norms, The requirement for submitting| Departments and a system of self-attested
certificates . when - applying for - an|certificate/ affidavit may be implemented
examination or job . needs to  belas far as possible.

discontinued. And also discontinue the
present practice of issuing certificates for
specific purposes and ensure that once a
certificate is issued to a person it can be
used for other purposes during its validity
periad.

A list of certificates issued by various
departments - should be identified.
Meetings with user departments and
issuing departments to be conducted to
reduce the requirement of certificates.

All permanent certificates = should be
issued in Digilocker system electronically
and must be linked. with Kerala Public
Service Commission and Other
Recruitment Bodies. As far as KPSC and
Other Recruitment Bodies are concerned.
only the short- listed or selected
candidates should be asked to produce







methods  of  service " delivery - and
investigation ~ and  technology  based
services. Proper training modules shall be
prepared for use in induction and refresher

trainings.
21 Po}ice-_Govemment shall consider| Recommended.
formation of a division for Human
Resource Management and| Action — Home Department.

implementation of a Human resource
Policy. ‘A proper human resource
management system will ensure that all
officials are deployed to all wings
including local police, Vigilance, Crime
Branch and State Special Branch on
rotation basis. Rotation of jobs among
special wings and local stations with fixed
tenure will ensure removal of entrenched
interests and improve - robustness and
efficiency of all wings of police.

All the departments concerned shall issue necessary orders for implementation of
the approved recommendations on a war-footing.

Orders are issued accordingly.
(By order of the Governor)
' 4 : K.R. Jyothilal
Principal Secretary
To
All Additional Chief Secretaries/Principal Secretaries/Secretaries.
Chief Principal Secretary to the Chief Minister.
Secretary, Kerala Public Service Commission, Thiruvananthapuram (with C/L).
All Departments. _
Principal Accountant General (A&E/Audit), Kerala, Thiruvananthapuram.
Special Secretary to Chief Secretary,
& PRD (Web and new media). _
General Administration (SC) Department.
Stock File/Office copy.




@anavjo

CHOB TVAINIA

BAIRIVEICWINOTINGG MSaislen)0lafidyB

ostlowost : 11-08-2021

g

A0@@3 Mo. oaf).@R@.12-1/114/2020/9.6.al.Ql. eDMo Mo: 182

allaio . 9ERIOMIVN BREM alFlatf @06 QIdM - MOLIDe BEEMaIGBlaY 0@
O2latinnd @remIoad dleods - Wlalddweud - @R.UIe:@lenzam.

®51@329Mo :  emMoaOOm 03a1d8wwilod “PSC/KPSC’ agana” “KPSC and Other
Recruitment Bodies” opan’ essm@l 600fm3 6o @gdldless
aldegueo MO @R.USIG:@Elenzauomd ®legaomilaly D@ MSMO
003 BRI QNBRAIKY MSalSl(@26BRUB (TVoUBEMo alopfleng
MoY 9WBOMENS) @RMOTY  ~BIBMI@3 @@oboﬁsﬂ Competent
Authority-©l@8 alonge @RoUSl@&:0@0 QUOGEBRENBMO6IT.

(63e)
afllemooil allggawad
agexisA(aodl
(OBl DB )

g

@ano. all -l eggow”
- afla0” eauEgol

EIaB3adlamd a5, @@r&gocnfrm BEEM alBla2iE@»o@ U@:gai

F















