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GOVERNMENT OF KERALA
Abstract

Electronics & Information Technology Department - Resurgent measures to tide over
economic crisis faced by IT/ITeS companies/non IT shops and establishments due to
the outbreak of COVID-19 pandemic - Additional incentives granted - Orders issued.

ELECTRONICS & INFORMATION TECHNOLOGY (A) DEPARTMENT

G.0.(Ms)No.12/2021/ITD Dated, Thiruvananthapuram 18/02/2021

Read 1. G.0.(Rt) No.51/2020/ITD dated 27.04.2020.
2. Letters NO.ETPK:CDJGDV—F?NQOQO;’S&} dated  17.08.2020 and
ETPK:CD/GOV—FINEQDZ{)]S% dated 20.08.2020 from the Chief Executive
Officer, Government IT Parks.

ORDER

As per Government Order read above urgent resurgent measures were granted
to IT/ITeS companies/establishments in Government IT Parks to tide OVEr economic
crisis faced by them due to the outhreak of COVID-19 pandemic.,

2. Subsequent to this, requests were received from companies holding more than
10,000 Sq.ft operating from the buildings owned by Government IT Parks, for
Government support to tide over the financial crisis. IT Parks had conducted a survey
of the IT/ITeS companies operating from the IT Parks, to assess the impact of Covid-
19 in their business. On the basis of the requests from the IT/ ITeS companies, a
discussion was held with the representatives of the companies by Government and it
was assured that necessary relief measures will be granted. Requests were also
received from non IT vendors for financial relief due to the heavy monetary loss
incurred by them due to COVID-19 pandemic situation.

3. On account of this, the Chief Executive Officer, Government IT Parks submitted
relief proposal as per letters read 2 paper above after analysing the loss of revenue (o

be incurred by Government IT Parks due to financial measures taken.



4.

Government have examined the matter in detail and are pleased to order as

follows:

I

il

HI.

iv.

To

The resurgent measures issued as per Government Order read as 1% paper above
is hereby ratified.
For all IT/ITeS companies operating from Government owned buildings in
Government IT Parks and occupying upto 25,000 sq ft space, the rent for the
months of April, May and Jume 2020 shall be waived upto 10,000 sq.ft
space. Moratorium ordered as per Government Order read as 1 paper
above will be applicable for the rent, for the balance space. The rent
already paid if any, will be allowed to be adjusted against subsequent
months from July onwards.
The rent shall be waived for the months from July to December, 2020, to non IT
shops and establishment operating from Government owned buildings in
Government IT Parks occupying space upto 10,000 sq.ft.
The financial liabilities due to the resurgent measures shall be adjusted from the
fund of Technopark.

(BY ORDER OF THE GOVERNOR)

KMOHAMMED Y SAFIRULLA IAS
ADDITIONAL SECRETARY

The Chief Executive Officer, IT Parks, Kerala.

The Registrar, Government IT Parks, Kerala.

The Accountant General (A&E/Audit), Kerala, Thiruvananthapuram.

Finance Department (Vide U.O Note No. PU-D3/4497170/2020-FIN dated

11/02/2021).

General Administration (5C) Department (Vide item No. ....... dated 17.02.2021)
eb & New Media, I&PRD (for publishing in Government website)

Stock File/Office Copy.

Forwarded /By Order

o

Section Officer
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"1.0n the proposal to allot an amount of Rs.26.84 crore 10 1T
Parks, Administrative Department was requested o clarifiy
whether IT parks have the resource base (o absorb the rent waive
itself and also to furnish the datas for financial losses that have
occurred to IT/Non IT firm have taken space on lease in

Technopark. Administrative Department has not clarified this.

i}

- Finance agrees to the proposal of Administraiive Deparimeni 1)
a rent weawer for the shops and establishments upto Decenibor
2020, on the condition that 1w budgetary support in licu of ths

will be given.”
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Abstract

Electronics & Information Technology Department - Resurgent
measures to tide over economic crisis faced by IT/7eS
companies/establishments in Government 1T Parks due to the
outbreak of COVID-19 pandemic - Orders 1ssued.

"""" MELECTRONICS 2 INFORMATION TECHNGCLOGY (A) DEPARTMENT
G.O.(RU)N0.51/2020/ITD Dated, Thiruvananthapuram, 27/04/2020

Read 1. Representation dated 03.04.2020 received from the
Chairman, Group of Technology Companies (GTech),
Technopark, Thiruvananthapuram.

2. Note dated 04.04.2020 received from the Chief
Executive Officer, 1T Parks, Kerala.

ORDER

The Chief Executive Officer, Government IT Parks, Kerata, on the
basis of the representation submitted by the Chairman, Group of
Technologies (GTech), have submitted proposal seeking support Lo
the 17/ITeS Companies/establishments operating from the
buildings owned by Government IT Parks, to tide over the economic
crisis faced by them due to the outbreak of the pandemic Covid-19

and lockdown declared subsequently.

2. Government have examined the matter in detail and
considering the tough economic situation faced by the IT/ITe5
companies/ incubators/establishments operating from the buildings
owned by Government IT Parks, are pleased to take the following

resurgence measures,

1. Rent is waived for the months of April, May & June 2020 for all



File No.IT-A1/45/2020-1TD

IT/ITeS companies who have taken upto 10,000 sa.ft of IT space on

rental.

2. Rent is waived for the months of April, May & June 2020 for the
Incubation Centers operating from the IT Parks, irrespective of the
area occupied.

3. 17/ITeS companies who have taken more than 10,000 sq.ft of IT
space are offered moratorium on rent for three months (i.e., rent for
April, May and June 2020 will be paid by July, Aug and September

2020 respectively without penalty/surcharge).

4. For all non IT shops/ estabhishments (restaurants etc)
functioning within Government 1T Parks who operate out of
Government builldings, rent is waived for three months i.e., April,
May & June 2020.

5. Annual rent escalation of 5% in IT/non IT office space/shops/
establishments in Government owned buildings within [T parks will
not be implemented during the Financial Year 2020-21, e, the
same rate card as in Financial Year 2019-20 will hold for 2020-21
also.

6. Surcharge on rental is waived across all categories for six months
le., from April to September 2020.

7. As a special scheme, 1T/ 1TeS companies who start operation on
or before 31st March 2021 at any of the Government 1T Parks may
avall rent waiver for the first three months on operation

commencement.

3. As the power consumption will be reduced to a
considerable low due to the non functioning of the companies in IT
Parks during the lock down period the benefit of reduction in
electricity bitt will be extended to the end user. The Chief Executive
Officer, IT Parks, Kerala 1s entrusted to look into the matter of
subsidizing the electricity tariff and the electricity charge to be re-

assessed for the month of April, May and June 2020 and will be
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reduced proportionat  to the electricity consumed by each

company/Institution in IT Parks.

4. The requests of Tenants/ Clients who have taken tand
on long term lease from the 1T Parks to be given upto six months of
additional time for commencement / completion of buildings, over
and above the deadline as per agreement and concessions on
penalty in this regard, will be evaluated and recommended by an
Expert Committee comprising of the Chief Executive Officer, IT
parks Kerala (Convenor), Managing Director, Kerala State IT

|nfrastructure Ltd (KSITIL), Chief Evecutive Officer, Kerala Startup
Mission {KSUM) and Director, Kerala State IT Mission.

(By order of the Gaovernor)
M., SIVASANKAR
PRINCIPAL SECRETARY

To:
The Chief Executive Officer, IT Parks, Kerala.
The Chairman, GTECH, Nila Building, Technopark.
The Accountant General (ARE/Audit), Kerala.
The Director, Kerala State IT Mission, Thiruvananthapuram.
The Managing Director, KSITIL, Thiruvananthapuram.
The Managing Director, KSUM, Thiruvananthapuram.
Information & Public Relations Department
Stock File/Office Copy.
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